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llharat Sanchar Nigam Linrited.

llo. Z-39l2002-BSNL/ tR
dated fo3-2011Sutlject: Fixation *f tlrresltolel.linrit for disconnection of Rurar and Vprs connecti'ns.

l(indlv refer 1o tlr1s,offi1e letter No' 2-3912002-BSNL/TR/pt.I datecl 18.05.2010 in which threshotd tinrit ofP'5' 1tj0l- (irlclusive ol' $s't;.. Tax and su"r-,urg';puvaote, ir anyl wa, n".o ro,- disconnection of ail category ofPio:; rtrcltrdi'q \/P'ls (exclucJirtq vprt ptJui,reo"Jn oqnrr, r",' *r-',.r.''inr..niN ,,.-,,, of Rs" 500/- rras arready beerrfixr:d vrde rtris of{ice Circutar N6. z_t/Zlo,Oi_rjir,tijin datect 15.04.2009).

2. l(inrt reference is also invjted to this office lelter No. 2-32lg7_fR (BSNL) clated 19.08.2003 in whichinstrur:fic''til; were issuecl uat "tre-Lleph";;; ;.y not be cfisconnectecr for non-payment of crr_res if theoutstarrclins dues (incltrsive of service r.i.rllri.r-,irs" puyJru, ;:;:,;j:? ress rhan doubre the Fixed Monrhrycharges (FMC) chargeabre for the .or..irJ nirrins p.riro, oi nr. !oo7r,'i"ni.1,uu"' is rower..,
3 with referen'e to the abdve instructions a proposal for enhancemerrt of threshold lirnit for clisconnectioncf Rural DELs and Vp'i's for'on-payntent of dues has been uno.r.o,,rii.iutiun ot this office. The saicl proposar'has been consiclerecl ancl it has dt"n 0".,,r.if"..,r..n* ir'r.,r,.[rr-'"iilirilrordis.onnection of Rr-rrar DELs ancrVPTs (other tlran Vlvl s provided 
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ospiiii" t'tie"extent as i'dicated belo* 

ror clisconnection of Rr-rral

BH.IRAT SANCHAR NIGAM LIMITED
. 
(A G-overnnrent of India Enterprise)

porate Office (Revenue M;
)ns 6r^^- n^_ lnagement Brancli-cFA)

2"d floor, n"-1L.1'1{ii, Easrern Couft, Janpath,
NEW DELHI-110 OO1.
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tEr"t
fr{ 1,.,,,,o..1'll,:l;i:;:liii:T:i;:',,,,:[T[:H3];;,'i3;;:l;[':ifffiT#il:of dues sha,, remain rhe san:e as
J- J uLt/Lrru4oUUVC.

tX 5' Tlre necessarri ntodifications !!v be incorporated into the biiling software in use. It nray be e'surecr that

h l].:j?::i;',:l|ifi:i?i,i':ljiXt;ry APRS/rerept oni. l.emin.t"r.ol remincre. throullh cDR system, (whichever racirty

kn\'' ---,r.-v''ffffu,.r1
\o, .j , (G. p. Verma)

Copy to: GM (Finance-CFA)
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Ihresholcl limit for Vefs 4otfrerthan VPTs provide{ on DSpTs)
for disconnection on account of

Rs. 2001- (inclusive o1"
Service Tax and Surcharqe
payable, if any).

-l-hreshold 
limit for nut-ai OfG

for disconnection on account of
Fixed monthly charges for
two montlrs or Rs. 200/-
(inclusive of Service Tax
and Surcharge payable, if
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